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Problem/Hypothesis

An 1ssue for social networks is the abillity 1o
retain their audience, especially if their
audience includes children. It children are
engaged through online and identity
exploration activities, then a social network will
be able to retain their audience.

Background

KidGab is a social network that promotes
online safety for girls between ages 7-12. Our
goal is to prepare qirls for larger social
networks, like Facebook. We had 166 children
registered on the site, but experienced a low
retention rate of returning users.

Project Overview

Our solution for low retention Is to produce
different activities in an attempt to engage, as
well as to encourage, exploration of the self

and of fechnology. These activities include:
Choose Your Own Adventure Stories, Badges,
and Personality Quizzes.

Engaging Activities

Cyber Adventures - Kimberly's Story

Choose Your Own Adventure
Stories

-short stories written to educate
about internet safety and
efiguette, while letting girls
choose their own path

-variety of sifuations occur
-sense of "what are the
conseqgquences of this decision¢e”

-award system for performing @
specific task

-tasks asked to ‘Draw something,
write a sentence, use
#something, and post it’

-allows o explore opinions and
viewpoints on subjects

Personality Quizzes

Quiz Results; What HARRY POTTER HOUSE do you
belong to?  You belong to house Ravenclaw!!

|

Quiz Resuits: Which GIRL SCOUT COOKIE are vou?

Youarea ThinMint!!!

You are a Thin Mint!

You helong to house Ravenclaw!
You are wise, creative, and original. You love learning new things and you often enjoy solitude. You like to observe and make theories about things. Your

Founder is Rowena Ravenclaw and your House Ghost s the Grey Lady. Your mascot is the Eagle and your colors are blue and bronze.

Share These Results With Your Friends!!!!

and popular due to your personality. You are willing to take risks, speak your mind and ive life to the fullest!

Share These Results With Your Friends!!!!

Personality quizzes are fun quizzes that ask general
qguestions about a person’s personality.

. Currently 21 personality quizzes.

.+ Subjects on: fashion, sports, anime, animals, etc.
. Option to share results with friends.

. Contains at least 4 answers and 5 questions.

You amnd youwur froeend are 1M a fight. Whar do you dof ™

> Apologize. Even if it's mot miy fault, | just want o be friends again.

L | kknow 'm reght and ' keep tryimg o comwimnce her.

o won't give in, but in tirme we'll both get owver it.

L 'l just waat until =he apologi=ze=s to Mme.
Howwr o v el abh »ouat partees with lorrs of peopples ™

the Mmore frrend s, thhe betteriil]

they're okay, a=s long as 1'm the one plammnimg the partoy!

Aas long a= mvyw BEFF 1= wwath rmye, irt'=s all good o

mae, Thambk yos

Results
QuIiz

O Users who took quiz more than once

Max Times a Quiz was
taken

O Users who did not take a quiz O Users who took quiz

Total Quizzes Taken [Min Times a Quiz was
taken

INn cases where a child took a quiz mulfiple times, they
only posted the result they may have felt best
represented themselves.

You are bold and brave and your fearlessness has paid offl You dare to be different and you are conficent about who you are. You are extremely well-iked

Results Cont.

girll posted an update 3 weeks, 3 days ago
| just took a super-awesome quiz on KidGab: What HARRY POTTER HOUSE do you belong to?

You belong to house Ravenclaw!

. T You are wise, creative, and original. You love learning new things and you often enjoy solitude. You like to observe
1 ,“' e, and make theories about things. Your Founder is Rowena Ravenclaw and your House Ghost is the Grey Lady.

o Your mascot is the Eagle and your colors are blue and bronze.

t @ Favorite Delete gyLlike(3) NotOK W My Friends v

girll replied 3 weeks, 3 days ago

Reply Delete

girl2 replied 3 weeks, 3 days ago

girl3 posted an update 1 week ago
| just took a super-awesome quiz on KidGab: What starter Pokémon type should you get?

You should get a Fire Starter!

Fire type Pokémon are very passionate and emotional. They love to protect their friends and friendly to
everyone. Some fire types can be very docile and calm, but generally fire type Pokémon are energetic
and fun. Fire types also gain attitude as they evolve, becoming bolder and unafraid of anything. As a
starter type Pokémon, they are perfect for someone who loves to be the star of the show.

Comment @ Favorite Delete dyLike NotOK W My Friends v

6 girl3 replied 1 week ago
My favorite Pokemon’s a water type, though. | wonder what that says about me.

Reply  Delete

Quizzes led to discussions amongst the children
about their results, as well as in some cases,
had the children doubt their responses.

i

By adding personality quizzes, girls became
motivated to come back onto KidGab,
INcreasing retention rates on the site. We plan
fo continue posting new quizzes and study
thelr effects on retention in greater detail.

Conclusion

L\l/o’res
All information is relevant as of July 29, 2015. As of October 7/,

2015, 26 personality quizzes exist, with a total of 210 children on
the site.
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